


THE MAGAZINE OF 


IN D EX VOLUME LI 





ACCOUNTING AND CONTROL 


The Adequacy of Published Annual Report Disclosures 
James J. Benjamin & Keith G. Stanga . . . Sept., p. 40 


Break-Even Analysis: A Tool for Bank Costs 
Joel Seigel, CPA & Robert Atkinson . . . June, p. 32 


Call Report Confusion—Bank Reporting of Loan Losses 
Rhoger H. Pugh . . . Oct., p. 26 


Control Objectives for Inventory Management 
Paul Schmeizer . . . Feb., p. 59 


Current Issues in Bank Accounting—inflation and Present Value 


Accounting 
Bruce A. Beery, CPA... June, p. 16 


Determining Bank Liquidity Through Analysis of Financial 
Statements 
Thomas A. Nida... Jan., p. 46 


Disclosure—The Name of the Game 
Address by John R. Evans. . . Aug., p. 42 


Financial Reporting for Bank Directors 
B. D. Chaps .. . Feb., p. 18 


A Look at 1975 Bank Performance Through Ratio Analysis 
John S. Monroe . . . Aug., p. 15 


Lease Accounting: The F.A.S.B. Exposure Draft 
Milton M. Harris . . . June, p. 25 


Non-Underwritten Capital Notes: A Tool for Building Capital 
James S. Gold . . . Aug., p. 34 


AUDITING AND SECURITY 


Auditing Data Processing Applications: Instalment Loans 
John E. Lock. . . July, p. 28 


Building a Foundation for Training the Internal Auditor 
Norman Morris . . . Jan., p. 42 


Computer Performance Evaluation and the Internal Auditor 
Charles F. Bates, Jr... . June, p. 12 


Crime and Crime Prevention—What Bankers Can Do 
Richard L. Thornburgh . . . Sept., p. 44 


Directory of Bank Security Products 
Carolyn A. Rosenberg . . . Jan., p. 26 


Improving Directors’ Audit and Examining Committees 
B. D. Chaps . . . March, p. 20 


84 The Magazine of BANK ADMINISTRATION 


Internal Auditing: A Useful Tool for Management 
Norman Morris . . . Sept., p. 38 


Testing the Audit Program: Adherence to Standards 
Thomas Hoar . . . Nov., p. 28 


Top Management Talks About the Audit Function 
Charles M. McCurry . . . Oct., p. 36 


HOLDING COMPANY 


Analyzing Multi-Bank Holding Company Acquisitions Through 
Economic Research 
George D. Woodward, Jr. . . . Nov., p. 46 


Analyzing the Parent of a Bank Holding Company 
David C. Cates .. . Nov., p. 42 


Bank Holding Company Performance in Consumer Finance and 
Mortgage Banking 
Samuel H. Talley . . . July, p. 42 


Bank Holding Companies: A Stronger Force 
Edward A. Jesser, Jr. . . . Oct., p. 14 


Changes in the Structure of Bank Holding Companies Since 1970 
Stephen A. Rhoades . . . Oct., p. 64 


A Time-Sharing Solution to Holding Company Accounting Problems 
Peter F. Faletti . . . April, p. 49 


OPERATIONS AND AUTOMATION 
Bank Queues: A Comparative Analysis of Waiting Lines 
George W. Sheldon & Frederic E. Finch . . . July, p. 31 


Bank Software Directory 
Carolyn A. Rosenberg . . . Dec. p. 36 


Bulk Filing: An Old Solution for a Current Problem 
Robert D. Sorenson .. . Dec., p. 21 


Costing Computer Software on Management's Terms 
Charles F. Bates, Jr. . . . Nov., p. 32 


How Banks Manage Automated Systems Activities 
Neal J. Dean & Frank W. Reilly . . . July, p. 20 


Improved Performance of the Check Collection System 
Walter W. Stafeil . . . March, p. 40 


A Periodic Analysis for Safe Deposits Departments 
Verlie Forsyth ... Dec., p. 33 








THE MAGAZINE OF 


IN D EX VOLUME LI 





ACCOUNTING AND CONTROL 


The Adequacy of Published Annual Report Disclosures 
James J. Benjamin & Keith G. Stanga . . . Sept., p. 40 


Break-Even Analysis: A Tool for Bank Costs 
Joel Seigel, CPA & Robert Atkinson . . . June, p. 32 


Call Report Confusion—Bank Reporting of Loan Losses 
Rhoger H. Pugh . . . Oct., p. 26 


Control Objectives for Inventory Management 
Paul Schmeizer . . . Feb., p. 59 


Current Issues in Bank Accounting—inflation and Present Value 


Accounting 
Bruce A. Beery, CPA... June, p. 16 


Determining Bank Liquidity Through Analysis of Financial 
Statements 
Thomas A. Nida... Jan., p. 46 


Disclosure—The Name of the Game 
Address by John R. Evans. . . Aug., p. 42 


Financial Reporting for Bank Directors 
B. D. Chaps .. . Feb., p. 18 


A Look at 1975 Bank Performance Through Ratio Analysis 
John S. Monroe . . . Aug., p. 15 


Lease Accounting: The F.A.S.B. Exposure Draft 
Milton M. Harris . . . June, p. 25 


Non-Underwritten Capital Notes: A Tool for Building Capital 
James S. Gold . . . Aug., p. 34 


AUDITING AND SECURITY 


Auditing Data Processing Applications: Instalment Loans 
John E. Lock. . . July, p. 28 


Building a Foundation for Training the Internal Auditor 
Norman Morris . . . Jan., p. 42 


Computer Performance Evaluation and the Internal Auditor 
Charles F. Bates, Jr... . June, p. 12 


Crime and Crime Prevention—What Bankers Can Do 
Richard L. Thornburgh . . . Sept., p. 44 


Directory of Bank Security Products 
Carolyn A. Rosenberg . . . Jan., p. 26 


Improving Directors’ Audit and Examining Committees 
B. D. Chaps . . . March, p. 20 


84 The Magazine of BANK ADMINISTRATION 


Internal Auditing: A Useful Tool for Management 
Norman Morris . . . Sept., p. 38 


Testing the Audit Program: Adherence to Standards 
Thomas Hoar . . . Nov., p. 28 


Top Management Talks About the Audit Function 
Charles M. McCurry . . . Oct., p. 36 


HOLDING COMPANY 


Analyzing Multi-Bank Holding Company Acquisitions Through 
Economic Research 
George D. Woodward, Jr. . . . Nov., p. 46 


Analyzing the Parent of a Bank Holding Company 
David C. Cates .. . Nov., p. 42 


Bank Holding Company Performance in Consumer Finance and 
Mortgage Banking 
Samuel H. Talley . . . July, p. 42 


Bank Holding Companies: A Stronger Force 
Edward A. Jesser, Jr. . . . Oct., p. 14 


Changes in the Structure of Bank Holding Companies Since 1970 
Stephen A. Rhoades . . . Oct., p. 64 


A Time-Sharing Solution to Holding Company Accounting Problems 
Peter F. Faletti . . . April, p. 49 


OPERATIONS AND AUTOMATION 
Bank Queues: A Comparative Analysis of Waiting Lines 
George W. Sheldon & Frederic E. Finch . . . July, p. 31 


Bank Software Directory 
Carolyn A. Rosenberg . . . Dec. p. 36 


Bulk Filing: An Old Solution for a Current Problem 
Robert D. Sorenson .. . Dec., p. 21 


Costing Computer Software on Management's Terms 
Charles F. Bates, Jr. . . . Nov., p. 32 


How Banks Manage Automated Systems Activities 
Neal J. Dean & Frank W. Reilly . . . July, p. 20 


Improved Performance of the Check Collection System 
Walter W. Stafeil . . . March, p. 40 


A Periodic Analysis for Safe Deposits Departments 
Verlie Forsyth ... Dec., p. 33 





Return Items: A Proposal for Automated Processing 
Bernard N. Hinds . . . Aug., p. 38 


PAYMENT SYSTEMS AND SERVICES 


The ACH: A Perspective on the Need for Controls and Review 
Robert J. Krueger & William B. Dillon ... Dec., p. 17 


Automated Clearing Houses—The Next Ten Years 
Simon A. Evans . . . Sept., p. 14 


Branch Banks and the CBCTs: A Delicate Balance 
Robert D. Richley . . . March, p. 29 


Cash Dispensing Equipment and Autornatic Tellers 
Linda Fenner Zimmer . . . April, p. 27 


Chase Automates Domestic Money Transfers 
James J. Hopes . . . Oct., p. 60 


Cooperation versus Competition in Terminal-Based —.°TS 
Donald R. Hollis .. . Dec., p. 54 


The Development of the United Kingdom’s ACH 
J. M. Large .. . Oct., p. 43 


Electronic Banking: The Decisions Are Yours 
Russeli C. Browne . . . Jan., p. 34 


The Future of Corporate Money Transfer Services 
H. Clay Simpson . . . Aug., p. 29 


EFTS—Some Directions for the Future 
Allen H. Lipis . . . June, p. 38 


Growth of the Automated Clearing House in Holland 
W. J. Dalmijn ... Dec., p. 24 


Money Transfer Services: A Look at the Payment Messages 
Network 
H. Clay Simpson, Jr. . . . Sept., p. 21 


On-Line Data Processing: An Entry Into EFTS 
Robert B. Speer . . . Oct., p. 56 


Payment Systems and Payment Services: A Bibliography of Recent 
Reports and Services 
Linda Fenner Zimmer . . . Feb., p. 47 


Preparing for the Future with the POS Terminal Today 
David S. Sutton .. . Feb., p. 27 


Servicing Today’s Customers with the Automated Teller 
Philip E. Newcome . . . Feb., p. 26 


The WSFS Plan—A Practical Experiment in EFTS 
Francis P. Evers . . . April, p. 52 


PERSONNEL 


A Bank Fitness Program—tTrim Your Personnel Costs 
John T. Boyt & Howard S. Gross . . . Sept., p. 25 


Career Apparel Benefits Both Management and Employees 
Bruce S. Palmer... Feb., p. 44 


Comparative Performance Index: A New Concept in Bank Officer 
Compensation 
Dilworth F. Brown. . . April, p. 18 


ERISA: Factors to Consider in Administering Employee Benefit 
Plans 
William C. Miles . . . July, p. 39 


Get Ready for the New Bank Employee 
George W. Rimler & Guy J. DeGenaro . . . Oct., p. 31 


The Overlooked Potential of Part-Time Employees 
William B. Werther, Jr., Ph.D. . . . June, p. 21 


Personnel Management Development for Varying Economic 
Conditions 


Ethan A. Winning . . . Part |—Feb., p. 32 
Part Il—March, p. 24 


Striving for Excellence in Bank Management 
C. Eugene Looper .. . Aug., p. 24 


The U.S. Treasury's Role in Equal Employment Opportunity 
Kenneth G. Patton .. . Nov., p. 23 


The Who, When and Where of Performance Appraisal 
Richard |. Henderson & Robert O. Wilson. . . Nov., p. 16 


The Whys and Whats of Performance Appraisal 
Richard |. Henderson & Robert O. Wilson . . . Dec., p. 30 


REGULATION 
Bank Supervision and Competitive Laxity 
Stanley C. Silverberg . . . Jan., p. 20 


Foreign Banking in the United States: The Congressional Debate 
Gary G. Gilbert . . . Oct., p. 40 


Risk and Its Implications for the Banking System 
John J. Mingo, Stephen A. Rhoades & Benjamin Wolkowitz 


Part I—Feb., p. 52 
Part Il—March, p. 47 


TAX 


The Minimum Tax for Banks: A New Concept of Taxation? 
Robert O. Dunkel . . . Jan., p. 16 


Tax Considerations of New Banks 
Robert C. Odmark & James E. Ullakko .. . April. p. 23 


Tax Planning for Commercial Banks 
James F. Kennedy . . . Nov., p. 19 


A Tax Planning Strategy for Banks 
James F. Kennedy . . . Oct., p. 22 


MISCELLANEOUS 


Bank Design: An Interface with the Community 
Walter B. Ford Il. . . March, p. 15 


Contingency Planning for the Regional Bank 
Constantine M. Kalogeras . . . Sept., p. 30 


The 50 Top Profit-Performing Banks . . . Aug., p. 19 


Gerard V. Carey: A Profile of BA!’s Chairman of the Board 
Charles Remsberg . . . July, p. 14 


Marketing Audits Assist Spread Management in Community Banks 
Gary H. Raddon . . . March, p. 29 


Progressing Beyond Traditional Bank Planning 
Paul J. Stonich . . . April, p. 42 


Starting a Trust Department in a Community Bank 
Richard B. Evans . . . June, p. 28 


DECEMBER e 1976 85 





Departments OF NOTE IN BANKING 
CENTRAL FILE BAI Helps Bank Regulators Improve Reports 
Banking and Electronic Money Charles D. Coen, CBA... Jan., p. 54 
‘ . .. March, p. 10 
—_— tail Comment on Proposed Rules for Accounting Losses on Real 
EFT Potpourri Estate Loans, Investments . . . Oct., p. 76 
; ... Oct., p. 18 a 
ne Employee Communications Programs Are Vital 
EFT Self-Taught: A Language of Benefits Roy G. Foltz .. . Aug., p. 48 
’ in... t., p. 8 
— — The Evolution of Internal Auditing Standards. 1967-1977 
Lateral Thinking in Banking Mark F. Polanis . . . Dec., p. 64 
tacos cribhiaas elim mcsganaii F.A.S.B. Requests Comment in Restructured 
The Law of the Situation Debt Accounting . . . July, p. 46 
b ... Feb., p. 10 
pp antadoc ? Internal Audit Department Survey 
Needed: A Renaissance Operations Man R. Chris Beck . . . Feb., p. 64 
Wayne B. Lewin. . . Nov., p. 8 
- P Pennsylvania Bank Preserves Historic Landmark . . . March, p. 56 
Playing the Total EFTS Game 
Robert H. Long. . . May, p. 14 


Peathitinine Wanain Shattes? SMALL BANK SCENE 
Robert H. Long ‘ art p. 12 Bank Develops Business Through Radio Broadcast 


: - Bank’s Word Processing Unit Increases Productivity 
eo Jeffrey D. V. O’Neal . . . Aug., p. 52 


; Community Bank Automation: Plan Now 
Theory of Margin—and Change 
Robert H. Long . . . Jan., p. 10 Charles F. Bates, Jr... . Jan., p. 56 


Watching Critical Factors Makes for Smooth Performance — ane a Group Banking 
Robert H. Long. . . Aug., p. 12 oe , Pp. 


, Intelligent Terminals Streamline Data Communications 
What Will Banking Become? ; 
Robert H. Long . . . July, p. 8 with Correspondent Banks . . . Dec., p. 69 


Microfilming Active Records Cuts Costs for Smaller Banks 
Robert K seni " 
INTERNATIONAL REPORT arp . . . June, p. 48 


Competition and Bank Structure in Australia New England Bank Opens Solar-Heated Branch .. . Sept., p. 54 
Michael T. Skully . . . March, p. 6 


Personalized Bank Prospers Among Giants . . . April, p. 60 
Credit Europeen Automates for Customer Service ” a April, p 


Pierre Guillon . . . Aug., p. 6 Procedures for Initiating Proper Internal Controls 


Howard L. B: et _D. 
Denomination for the Yen? wi auder . . . Oct., p. 70 


Teruo Endo... April, p. 6 Why Automated Tellers? 


M. F. Parker, Jr. . . . May, p. 60 
The White Paper on Canadian Banking: A Prelude to the 1977 


Bank Act Revision Why Strategic Planning for Community Banks? 
John S. McCallum ... Dec., p. 6 Thomas L. Cummings . . . July, p. 50 





AUTHOR INDEX Dean, Neal J.... July, p. 20 H 
DeGenaro, Guy J.... Oct., p. 31 Harris, Milton M... . 

A-B Dillon, William B. . . . Dec., p. 17 Henderson, Richard |. ... Nov., p. 16 
Atkinson, Robert... June, p. 32 Dunkel, Robert O. . . . Jan., p. 16 Dec., p. 30 
Bates, Charles F., Jr... . Jan., p. 56 Hinds, Bernard N.... Aug., p. 38 

June, p. 12 E Hoar, Thomas... Nov., p. 28 

Nov., p. 32 Endo, Teruo... April, p. 6 Hollis, Donald R. . . . Dec., p. 54 
Bauder, Howard L.... Oct., p. 70 Evans, John R.... Aug., p. 42 Hopes, James J.... Oct., p. 60 
Beck, R. Chris... Feb., p. 64 Evans, Richard B.... June, p. 28 
Beery, Bruce A., CPA... June, p. 16 Evans, Simon A.... Sept., p. 14 
Benjamin, James J.... Sept., p. 40 Evers, Francis P.... April, p. 52 J-K 
Brown, Dilworth F.... April, p. 18 Jesser, Edward A., Jr... . Oct., p. 14 
Browne, Russell C.... Jan., p. 34 F Kalogeras, Constantine M. . . . Sept., p. 30 
Boyt, John T.... Sept., p. 25 Faletti, Peter F.... April, p. 49 Karp, Robert... June, p. 48 

Finch, Frederic E.... July, p. 31 Kennedy, James F.... Oct., p. 22 
Cc Foltz, Roy G.... Aug., p. 48 Nov., p. 19 
Cates, David C.... Nov., p. 42 Ford, Walter B. ll... March, p. 15 Krueger, Robert J... . Dec., p. 17 
Chaps, B.D.... Feb., p. 18 Forsyth, Verlie . . . Dec., p. 33 
Mar., p. 20 L 

Coen, Charles D., CBA... Jan., p. 54 G 


. Large, J.M.... Oct., p. 43 
Cummings, Thomas L.... July, p. 50 Gilbert, Gary G.... Oct., p. 40 Lewin. Wayne B. .. . Sept., p. 8 


Gold, James S.... Aug., p. 34 Nov., p. 8 
Gross, Howard S.... Sept., p. 25 Lipis, Allen H. ... June, p. 38 
Dalmijn, W. J... . Dec., p. 24 Guillon, Pierre... Aug., p. 6 Lock, John E.... July, p. 28 


June, p. 25 


86 The Magazine of BANK ADMINISTRATION 





Jan., p. 10 
Feb., p. 10 
March, p. 10 
April, p. 12 
May, p. 14 
June, p. 6 
July, p. 8 
Aug., p. 12 
Oct., p. 18 
Dec., p. 10 
Looper, C. Eugene... Aug., p. 24 


McCallum, John S. .. . Dec., p. 6 
McCurry, Charles M.... Oct., p. 36 
Miles, William C.... July, p. 39 
Mingo, John J.... Feb., p. 52 
Mar., p. 47 
Monroe, John S.... Aug., p. 15 
Morris, Norman... Jan., p. 42 
Sept., p. 38 


N-O 


Newcome, Philip E.... Feb., p. 26 
Nida, Thomas A.... Jan., p. 46 
Odmark, Robert C.... April, p. 23 
O’Neal, Jeffrey D. V.... Aug., p. 52 


P 


Palmer, Bruce S. ... Feb., p. 44 
Parker, M. F., Jr.... May, p. 60 
Patton, Kenneth G.... Nov., p. 23 
Polanis, Mark F.... Dec., p. 64 
Pugh, Rhoger H.... Oct., p. 26 


Raddon, Gary H.... March, p. 29 
Reilly, Frank W.... July, p. 20 
Remsberg, Charles... July, p. 14 
Rhoades, Stephen A.... Feb., p. 52 
March, p. 47 
Oct., p. 64 
Richley, Robert D. . . . March, p. 29 
Rimler, George W. . . . Oct., p. 31 
Rosenberg, Carolyn A. .. . Jan., p. 26 
Dec., p. 36 


Ss 
Schmelzer, Paul... Feb., p. 59 
Seigel, Joel, CPA... June, p. 32 
Sheldon, George W.... July, p. 31 
Silverberg, Stanley C.... Jan., p. 20 
Simpson, H. Clay... Aug., p. 29 
Sept., p. 21 
Skully, Michael T.... March, p. 6 
Sorenson, Robert D. ... Dec., p. 21 
Speer, Robert B.... Oct., p. 56 
Stafeil, Walter W. ... March, p. 40 
Stanga, Keith G.... Sept., p. 40 
Stonich, Paul J.... April, p. 42 
Sutton, David S.... Feb., p. 27 


T-U 

Talley, Samuel H.... July, p. 42 
Thornburgh, Richard L.... Sept., p. 44 
Ullakko, James E.... April, p. 23 


W-Z 
Werther, William B., Jr., Ph.D 
... dune, p. 21 
Wilson, Robert O. ... Nov., p. 16 
Dec., p. 30 
Winning, Ethan A.... Feb., p. 32 
March, p. 24 
Wolkowitz, Benjamin... Feb., p. 52 
March, p. 47 
Woodward, George D., Jr.... Nov., p. 46 
Zimmer, Linda Fenner... Feb., p. 47 
April, p. 27 





Bank Administration Institute 
Board of Directors 


EXECUTIVE COMMITTEE 


Chairman of the Board Gerard V. Carey, CPA, Director 
First Pennsylvania Bank and First Pennsylvania Corporation, Philadelphia, Pennsylvania 
Vice Chairman of the Board Horace Dunagan, Jr., President and Chief Executive Officer 
First State Bank of Caruthersville, Missouri 
Treasurer Joseph D. Watson, CBA, General Auditor 
Crocker National Bank, San Francisco, California 
President Ronald G. Burke 
Bank Administration Institute, Park Ridge, Illinois 
Immediate Past Chairman of the Board George W. Dennis, CBA, Senior Vice President 
Manufacturers Hanover Trust Co., New York, New York 
Director-at-Large Earle E. Glenn, Vice President, Cashier and Controller 
Bank of A. Levy, Oxnard, California 
Director-at-Large Cari W. Kiemme, Executive Vice President 
Morgan Guaranty Trust Company, New York, New York 
Chairman, Banking Services Steering Committee John J. Gleason, Senior Vice President 
The Northern Trust Company, Chicago, Illinois 
Chairman District Directors Council Philip E. Doolen, Vice President 
Whitney National Bank of New Orleans, Louisiana 
Chairman, Educational Services Council Walter C. Mercer, Chairman and Chief Executive Officer 
BancOhio/Ohio National Bank, Columbus, Ohio 


DISTRICT DIRECTORS 


District 1 Caleb W. Whiton, Executive Vice President and Cashier 
Concord National Bank, Concord, New Hampshire 
District 2 Sarto E. Galdi, Vice President 
United Jersey Banks, Inc., Hackensack, New Jersey 
District 3 Herald R. Baughman, First Vice President 
Kanawha Banking & Trust Company, Charleston, West Virginia 
District 4 Lyndon A. Harris, Vice President 
Trust Company of Georgia, Atlanta, Georgia 
District 5 Thomas B. Heringhaus, Vice President and Cashier 
Tower National Bank, Lima, Ohio 
District 6 Chester N. Eggen, President 
Richfield Bank & Trust pany, Richfield, Minnesota 
District 7 Dale A. Bradley, Executive Vice President and Cashier 
Citizens State Bank, Miltonvale, Kansas 
District 8 Philip E. Doolen, Vice President 
Whitney National Bank of New Orleans, Louisiana 
District 9 Rex K. Betts, Vice President 
Idaho First National Bank, Boise, Idaho 
District 10 C. Jane Whetzel, Manager—Personne! Relations 
Bank of Nevada, Las Vegas, Nevada 


COMMISSION AND COUNCIL CHAIRMEN 


Accounting Bruce A. Beery, CPA, Senior Vice President 
NCNB ration, Charlotte, North Carolina 
Audit Ellwood F. Hudson, CBA, Senior Vice President and Auditor 
United Virginia Bancshares, Inc., Richmond, Virginia 
Bank Holding Company Council V. Joseph Perez Ili, Treasurer 
New Orleans Bancshares, Inc., New Orleans, Louisiana 
Bank Security William Karl, Vice President 
Marine Midland Bank, New York, New York 
Community Bank Council Albert E. Radcliffe, President 
Bloomingdale State Bank, Bloomingdale, lilinois 
Industry Systems George C. White, Jr., Vice President 
The Chase Manhattan Bank, N.A., New York, New York 
Operations and Automation George D. Norton, Executive vice President and Cashier 
Philadelphia National Bank, Philadelphia, Pennsylvania 
Personnel Administration James H. Alltop, Personnel Director 
Valley National Bank, Phoenix, Arizona 
Tax Lawrence H. Hazeltine, Vice President, Tax Administration 
NCNB Corporation, Charlotte, North Carolina 
Trust Richard B. Evans, Executive Vice President and Senior Trust Officer 
Commonwealth National Bank, Harrisburg, Pennsylvania 
Chairman, Board of Regents, CBA Program Willie E. Fergusson Ill, CBA, 
Senior Vice President and General Auditor 
South Carolina National Bank, Columbia, South Carolina 


Professional Staff 
President Ronald G. Burke 


Senior Vice President and 
Director, Administrative Services Frank G. McCabe 


Senior Vice President and 
Director, Membership and Chapter Services Sam F. DiCara, CAE 


Senior Vice President and 
Director, Banking Services Robert H. Long 


Senior Vice President and 
Director, Educational Development Cyril C. Ling 


Vice President and 
Director, Publication Services R. Gerald Fox 


DECEMBER e 1976 87 





